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Great Teams Mean Great Care 

Do you dream about having less stress at work and wish 
there was more time and energy for you to focus on your 
patients? If this is the year you want to have the ultimate 
home care team, check out Deb Bertrand's blog post. She 
lets you in on a little secret that will make your team shine!  

 

 

Ready for the Next Survey Drawing?  

Our first tool survey raffle winner is Kathleen Shea, an 
Education Resource Manager at Brockton VNA in 
Brockton, MA. Congratulations Kathleen!  

The next drawing is on February 14th so be sure to fill out 
the quick survey and tell us about your favorite tool in our 
Resource Library! You can choose to enter the raffle and 
win a $50 Amex giftcard. Remember, the more tools you 
talk about, the greater your chances of winning!  

 

 

Free E-Presentations  

We have short e-presentations on our 
website that you can watch anywhere, 
anytime. Each e-presentation has 
been developed and narrated by an 
expert on specific topics. Take a look 
today!  
 
Considerations in Geriatric Medication 
Management  
 
The Model for Improvement: Small 
Tests of Change and Using PDSA 
Cycles to Drive Improvement  
 
Clinical Coaching with CHAMP Tools  

Not sure how to find us on Facebook 
and Twitter? Click here for instructions 
on how to join the conversation!  
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