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Geriatric Medication Management 

Course Objectives by Unit 
 
 
Unit 1: Current Medication Management Practices 

• Describe the impact of medication-related problems in older home care 
patients 

• Describe your team’s current medication management practice 
 
Unit 2: Medication Reconciliation 

• Define Medication Reconciliation and explain its importance in medication 
management  

• Describe the 3-step process for conducting a medication reconciliation. 
• Identify how to improve your team’s medication reconciliation practice 

using the tools and strategies provided in this unit.  
 
Unit 3: Communicating Effectively with Physicians 

• Explain which important medication-related problems you should be 
communicating to the patient’s physician. 

• Define the Situation-Background-Assessment-Recommendation (SBAR) 
technique 

• Identify how to use the SBAR technique to effectively communicate 
medication-related issues to physicians.  

 
Unit 4: Measuring Improvement 

• Re-measure your clinical team’s medication management performance. 
 


